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Terms and Conditions of Sale 
Quotes and Pricing: All quotes are valid for seven days of quote unless otherwise stated on 
quote. 

Acceptance of Order: All orders are subject to acceptance and approval by AIS LLC Sales 
Representative. AIS LLC ONLY SALES TO APPROVED DISTRIBUTORS. Any order sent by non-
approved distributors will be rejected. All orders are considered F.O.B. shipping point unless 
specifically stated that freight is allowed. All stock items will ship within 24 Hours of order being 
placed. An estimated ship date will be given upon receipt of order for material not in stock.  

Cancellation and Return Policy: All orders are considered final and non-cancelable. Buyer shall 
not return any goods without written Return Goods Authorization form filled out and signed by 
authorized AIS LLC Representative. Buyer is subject to a 25% Re-Stocking fee and responsible 
for all freight. Buyer will not receive any credit until AIS LLC Quality Control Manager inspects 
and approves the material.  

Payment: All invoices are due 30 days (subject to approval) after invoice is generated. For any 
late payments a 2% Monthly interest charge will be applied to the invoice and subject to go into 
litigation with account discontinued.  

Limited Warranty: AIS LLC warranties all products free from defects in workmanship when used 
for the purposes under the conditions for which they are intended for a period of (1) year 
unless stated on quote or sales order confirmation. Products are only warrantied to the extent 
that the Seller will furnish replacement parts free of charge. Buyer shall give the Seller 
immediate notice within 72 hours of delivery of any defects and allow the Seller to inspect the 
material. Any defects deemed caused by the Buyer is excluded from this warranty. Any goods 
sold by the Seller that are manufactured by others are excluded from this warranty and are 
subject to the manufacture warranty. 

AIS LLC shall in no event be liable for special, exemplary, indirect, cover, incidental or 
consequential damages of any kind resulting from any use or failure of the products, even if 
seller has been advised of the possibility of such damage including, without limitation, liability 
for loss of use or substitution of goods, loss of work in progress, down time,, loss of revenue or 
profits, failure to realize savings, loss of products of customer or other use or any liability of 
customer to a third party on account of such loss, or of any labor or any other expense, damage 
or loss occasioned by such product including personal injury or property damage whether in an 
action in contract, breach of contract (including warranty) or tort or otherwise. Customer 
releases AIS LLC from all such liability based on any claims that are based on, related to, or any 
way connected to purchase or use of AIS LLC products.  


